
Getting Started is Easy

Fill in some basic information such as your First Name, Last Name, Mailing

Address and Phone Number. Agree to the Terms of Use and Privacy Policy. On

the next screen, confirm your address is the property you’re selling or uncheck

the box and type in the correct address. Set up your email and password and

click “Finish Creating Account”.

If you accepted an invite from your real estate agent, you will be automatically

connected to them. Otherwise, follow the steps here to get connected to your

agent.
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https://houseampsupport.zohodesk.com/portal/en/kb/articles/connecting-with-a-real-estate-professional


Apply for Funding

See how much you qualify for in as little as 90 seconds. Get funded and

working on projects within days—not weeks. Use the funds for staging, painting,

major renovations, or moving costs. Whatever helps you sell!
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For more information on the application process, see Application Walk-Through.

https://houseampsupport.zohodesk.com/portal/en/kb/articles/application-walk-through


Create Your First Project
You can work with your preferred service providers on whatever projects you

choose. Manage your project yourself, or choose a turn-key provider. Create a

new project for each different service provider you’d like to work with.

support@houseamp.com • 877-537-2643 • houseamp.com

HouseAmp Inc. is a technology company and does not approve or make loans. Loans are provided by third-party lenders.The Equity Estimator provides potential home equity available to support borrowing, based on public

record information. Neither HouseAmp Inc. nor any real estate agent is authorized to negotiate or offer loan terms, or to make any representation on behalf of lenders participating in the HouseAmp platform.

For more information about creating projects, see Creating Your First Project.

https://houseampsupport.zohodesk.com/portal/en/kb/articles/create-your-first-project


Invite Your Service Provider

Once your project is created, you can invite your service provider if they're not

already on the platform. Or, if you're looking for a new service provider, search

by name, zip code or service area for a provider already on the platform.
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For more information about service pros, see Assigning a Service Pro to Your

Project.

https://houseampsupport.zohodesk.com/portal/en/kb/articles/assigning-a-service-pro-to-your-project


Approving Work and Paying Service Pros

Once your service provider has accepted the connection to your project, they

can upload an estimate for you to approve, and then start work! To pay your

service provider, they upload an invoice to the project, and you can review and

approve it. Invoices approved by EOD Tuesday are paid out weekly on Friday.
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